Where does my drinking water come from?

The source of your drinking water is Lake Tahoe.
Pumped directly out of the lake, your drinking water is
treated, transported through 90 miles of pipelines and
13 water storage tanks, then delivered to your home.

Due to the high quality of our drinking water source,
IVGID is not required to perform filtration. Our
treatment system meets stringent national water
quality standards through rigorous watershed
management practices, water quality monitoring and
state-of-the-art ozone disinfection. The treatment
facility delivers a superior quality drinking water for
less than half the capital, operation and maintenance
costs of a conventional treatment plant.

How healthy is our drinking water?

Our drinking water is healthy and pleasant to drink!
The water tests well below the maximum contaminant
level for both health and aesthetic contaminants.
IVGID is a member of the Tahoe Water Suppliers
Association. This group provides a unified voice for
source water protection in the Tahoe Basin.

As purveyors of some of the finest drinking water in the
United States, we encourage you to fill up a glass and
“Drink Tahoe Tap!" To learn more about water
conservation and how you can protect the source of
your drinking water, visit the Tahoe Water Suppliers
Association (TWSA) website: www.tahoeh20.org or
IVGID’s website: www.ivgid.org.

Why are contaminants in_my drinking water ?

Drinking water, including bottled water, may
reasonably be expected to contain at least small
amounts of some contaminants. The presence of
contaminants does not necessarily indicate that water
poses a health risk. More information about
contaminants and potential health effects can be
obtained by calling the Environmental Protection
Agency's (EPA) Safe Drinking Water Hotline (800-426-
4791) or visit www.epa.gov/safewater. The sources of
most drinking water (both tap water and bottled water)
include rivers, lakes, streams, ponds, reservoirs,
springs and wells. As water travels over the surface of
the land or through the ground, it dissolves naturally
occurring minerals and, in some cases, radioactive
material. It also picks up substances resulting from the
presence of animals or from human activity. Microbial
contaminants, such as viruses and bacteria, may
originate from sewage treatment plants, septic
systems, agricultural livestock operations and wildlife.
Inorganic contaminants, such as salts and metals, can
be naturally occurring, or result from urban stormwater
runoff, industrial, or domestic wastewater discharges,

oil and gas production, mining, or farming. Pesticides
and herbicides may originate from a variety of sources
such as agriculture, urban stormwater runoff and
residential uses. Organic Chemical Contaminants,
including synthetic and volatile organic chemicals, are
by-products of industrial processes and petroleum
production, gas stations, urban stormwater runoff and
septic systems. Radioactive contaminants are naturally
occurring or the result of oil and gas production and
mining activities.

In order to ensure that tap water is safe to drink, the
EPA prescribes many regulations and testing
requirements that limit the amount of certain
contaminants in water provided by public water
systems. The Food and Drug Administration (FDA)
regulations establish limits for contaminants in bottled
water. In general, the EPA standards are more strict
than the FDA standards.

Nevada Source Water Assessment

Any surface water intake is considered moderately to
highly vulnerable to microbiological contamination from
surface runoff or sewage lift stations nearby; and from
inorganic compounds (IOC) contamination from nearby
above chemical storage. Microbiological contaminants
are typically associated within lakes, streams and
animal holding facilities. 10C’s are associated with
natural deposits, fertilizers, septic systems and
asbestos components in the distribution systems. The
water system is presently in compliance with all state
and federal maximum contaminant levels for drinking
water.

Additional information related to Lake Tahoe source
water assessment may be found in the document, “A
Source Water Assessment for the Truckee River and
Lake Tahoe in Northern Nevada. Final Report,
February 2003".

How can | get involved?

The Incline Village General Improvement District Board
of Directors meets the second and last Wednesday of
the month, in the IVGID Administration Building, 893
Southwood Boulevard in Incline Village, Nevada. For
more information call the IVGID Public Works Office at
(775) 832-1203 or visit us online at www.ivgid.org.
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JATENCION!
Este informe contiene informacion muy importante so-
bre la calidad de su agua beber. Traduscalo o hable
con alguien que lo entienda bien (775) 832-1203.



2010 Water Quality Consumer Confidence Report fort  he Customers of Incline Village and Crystal Bay.
We are pleased to report that your water meets, or exceeds, all standards set for quality and safety.

During the monitoring year of July 1, 2008 to June 30, 2009 IVGID had one Surface Water Treatment Rule Violations (SWTR). The violation posed no
threat to public health. You have a right to know what happened and how the problem was corrected. No action was required by customers.

Violation #1: Nov. 2008: Requirement for raw water Total Coliform monitoring: 3 samples weekly required; only 2 samples take during the week of
November 23-29, 2008. Correct sampling schedule continued after that date. For more information contact IVGID Public Works or visit the EPA’s Safe
Drinking Water Information System at www.epa.gov/safewater/databases/sdwis/index.html.
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DO I NEED TO TAKE SPECIAL PRECAUTIONS? Some people may be more vulnerable to contaminantin drinking water than the general population. Immuno-compromised persons such as
persons with cancer undergoing chemotherapy, persaswho have undergone organ transplants, people withH1V/AIDS or other immune system disorders, some derly, and infants can be particularly at risk from
infections. These people should seek advice aboutrthking water from their health care providers. EPACenters for Disease Control (CDC) guidelines on apropriate means to lessen the risk of infection by
Cryptosporidium and other microbial contaminants ae available from the Safe Water Drinking Hotline (80-426-4791).



